KITCHENHa

KHQ Rice Multi Cooker
Model: RCW-2

Please read this manual carefully before operating this product!
This product is intended for household use only

Note: if the product picture is slightly different from the actual product, please refer to

the actual product.

IMPORTANT SAFEGUARDS

When using electrical appliances, basic safety precautions should always be
followed including the following:

e Read all instructions before operating.

e Do not touch hot surfaces, use handles or knobs.

e To protect against electrical shock do not immerse cord, plug, or main body
in water or any other liquid.

e Close supervision is necessary when the appliance is used by or near
children.

e Unplug from outlet when not in use and before cleaning. Allow to cool
before putting on or taking off parts.

e Do not operate any appliance with a damaged cord or plug or after the
appliance malfunctions or has been damaged in any manner. Return the
appliance to the nearest authorized service facility for examination, repair,
or adjustment.

e The use of accessory attachments not recommended by the appliance
manufacturer may cause injury.

e Do not use outdoors.

e Do not let cord hang over edge of table or counter or touch hot surfaces.

e Do not place on or near a hot gas or electric burner, or heated oven.

e Extreme caution must be used when moving an appliance containing hot oil
or other liquids.

e Do not use appliance for other than intended use.

e The appliance must not be immersed in water.

e This appliance is not intended for use by persons (including children) with
reduced physical, sensory, or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

e  Children should be supervised to ensure that they do not play with the
appliance.

e |If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent, or similarly qualified persons in order to avoid a hazard.

e This appliance has a polarized plug (one blade is wider than the other) and
is intended to fit into a standard household outlet. If the plug does not fit
contact a qualified electrician. Do not force or modify the plug in any way.

e The appliance is fitted with a short power cord to reduce risks of
entanglement and tripping. If wishing to use with an extension cord (not
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SYNERGY LIMITED WARRANTY

This Synergy limited one (1) year warranty is subject to the following terms:
What Is Covered

Your product is warranted against original defects in material and workmanship for a
period of one (1) year from the date of purchase, when used for household purposes
in accordance with the owner’s manual, with a valid proof of purchase. A valid
proof-of-purchase is a receipt specifying item, date purchased, and cost of item. A
gift receipt with date of purchase and item is also an acceptable proof of-purchase.
This warranty provides, at no extra cost to you, all labor and parts to repair or

replace, at our discretion, any part which proves defective during the warranty period.

Shipping and handling charges may apply.

What Is Not Covered

Synergy shall not be liable for costs incurred as a result of:
» Use of parts not in accordance with the owner’s manual.
» Careless operation or handling, misuse, abuse and/or lack of
maintenance or use not in accordance with the owner’s manual.
* Repairs or alterations carried out by unauthorized parties or agents.
» Use of the product other than for normal domestic purposes within the
United States, e.g., for commercial or rental purposes.

Warranty Service

» Service under this warranty will not extend the period of this warranty.
* To obtain service under the terms of this warranty, please call Synergy
Toll Free at 888-311-1476 or via email at
kitchenhg@synergyrecommerce.com

Warranty Limitations and Exclusions
¢ Any implied warranties relating to your product, including but not limited to
warranty of merchantability or warranty of fithness for a particular purpose,
are limited to the duration of this warranty. This limitation is not allowed by
some states and so this limitation may not apply to you.
« Your remedy for breach of this warranty is limited to the warranty service
described above. Synergy will not be liable for any consequential damages
or incidental damages you may incur in connection with a breach of this
warranty or any implied warranty on this product. This limitation is not
allowed by some states and so this limitation may not apply to you.
e The retailer is not a co-warrantor of this warranty.
« This warranty gives you specific legal rights. You may also have other
rights which vary by state.
 This warranty extends only to the original consumer purchaser and is not
transferable.

Synergy

Warranty Dept.
3850 Air Park St
Memphis, TN 38118

provided) ensure it is the correct rating and is positioned so it is not draped
over an area where it could pose a safety hazard to children.

CONTENTS
Glass Lid
\ ﬂ Inner Pot
’ \/\
Side Handle——
Warm Light
Cook Light

Base Unit

Measuring Cup
F
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CAUTIONS TO READ BEFORE USING RICE COOKER:

e |tis recommended to wash the inner pot, steamer, lid, measuring cup and

Steamer

spoon prior to first use.

e  Only use this product with the correct AC voltage outlet. For correct rated
voltage see labelling on the bottom of the unit.

e  Be sure to unplug AC cord when pan is not in cooker, or when cooker is not
being used. The ‘WARM’ feature operates whenever the cord is plugged in.

o IMPORTANT: This rice cooker works on heat induction after contact of the
base of the inner pot to the heating element plate. When setting up the
inner pot inside the main body of the cooker it may feel bouncy and wobble
this is normal. Register the inner pot so it sits in the middle of the main body
of the unit. When weight is added into the inner pot (e.g., rice and water)
the inner pot will settle and contact the heating element plate and the
‘COOK’ function will start.
As the cooking takes place moisture will evaporate, the rice will cook, and
the inner pot lifts from the heating element triggering the ‘WARM’ function.

e If the Cook Button is difficult to press to the ‘COOK’ position, do not try to
force it down. This difficulty usually occurs when the inner pot is not fully
inserted in cooker or when cooking has just finished.

e Be sure to unplug AC cord when pan is not in cooker, or when cooker is not
being used. The ‘WARM ' feature operates whenever the cord is plugged in.

e Place the lid on your inner pot while cooking; keep the lid in place after
serving to prevent your rice from drying out or discoloring.
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o Keep bottom of inner pot and surface of heater plate free of foreign matter
to prevent operating malfunctions.

HOW TO USE AS A RICE COOKER

1. Using the measuring cup provided measure out your rice and add rice to the
inner pot of the cooker.

2. Add water to the rice using the following measurement ratios for guidance. For
each measurement fill water to the line inside the measurement cup.

Cups of Raw Rice Water
2 cups 2—-21/2 cups

3. Turn the inner pot gently to right and left to settle in place and cover firmly with
the lid. The inner pot will register with the heating plate allowing cooking to
proceed.

4. Plug in power cord and press the switch and cooking will begin (‘COOK’ light will
illuminate). NOTE: If the inner pot is not properly located cooking will not start.

5. When rice is done, the switch will pop up. After the switch pops up the ‘WARM’
light will illuminate. Leave covered for at least 15 minutes to steam finish the
rice.

6. Carefully remove the lid. CAUTION: Steam will be released. Use the plastic
spoon provided to serve the rice.

7. Unplug to turn off the Rice Cooker when not in use.

HOW TO USE AS STEAMER AND RICE COOKER COMBINED

1. Follow the instructions above to fill the cooker with rice.

2. Fit the steamer on top of the inner pot sitting the lower lip of the basket inside
the top edge of the inner pot. The steamer will sit above the cooking rice
allowing steamer contents to steam cook.

3. Add into the steamer basket any items that you wish to steam cook (e.g.,
vegetables, fish, chicken etc.). NOTE: It is advisable to use ingredients similar is
size and shape to promote even cooking.

Add the lid onto the top of the steamer.

5. Plug in the rice cooker and press the switch to activate the ‘COOK’ light.

6. When rice is done, the switch will pop up. After the switch pops up the ‘WARM’
light will illuminate. Leave covered for at least 15 minutes to steam finish the rice
but at this stage the steamer basket can be removed if your steamed
ingredients are cooked. CAUTION! Take care when removing the lid as stea
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CLEANING & CARE

e The inner pot, lid, measuring cup and spoon are all suitable for dishwasher
cleaning.

e Clean the outside of the rice cooker with a clean damp cloth. Never clean
any part of the cooker with abrasive cleaner. Use a damp cloth or sponge
with water and mild dish detergent. Do not submerge any part of cooker in
water.

e Always unplug the rice cooker before cleaning its surfaces.

QVC Inc, 1200 Wilson Drive, West Chester, PA 19380.

Made in China QVC SKN:800775-001/800775-339
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