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Trademarks

o Microsoft and Windows are registered trademarks of Microsoft Corporation in the U.S. and other countries.
o The names of companies and products mentioned herein may be either trademarks or registered trademarks
of their respective owners.

Disclaimers

o To the maximum extent permitted by applicable law:

— The supplier shall not be liable for the result of operation of this software or the use of this document.

- The supplier shall not be liable to you for damages or loss of any document or data produced by using
this software.

- The supplier shall not be liable to you for any consequential, incidental or indirect damages (including,
but not limited to, damages for loss of profits, business interruption or loss of business information, and
the like) caused by failure of this software or loss of documents or data, nor for any other damages
arising out of the use of this software, if the supplier has been advised of the possibility of such damages.

« Some illustrations or explanations in this guide may differ from your product due to enhancement or change
in the product.

« The content in this document is for information only, and is subject to change without notice. While
reasonable efforts have been made in the preparation of this document to assure its accuracy, Ricoh
Americas Corporation, its contractors and partners, assume no liability resulting from errors or omissions in
this document or from the use of the information contained herein.

« No part of this document may be duplicated, replicated, reproduced in any form, modified or quoted without
prior consent of the supplier.

« It is possible that any document or data stored in the computer will be damaged or lost by user error during
operation or software error. Be sure to back up all important data beforehand. Important documents and
data should always be copied or backed up. Documents and data can be lost because of malfunction or
human error. Furthermore, the customer is responsible for protection measures against computer viruses,
worms, and other harmful software.

« We are not liable for any damage caused by a failure of this product, or for any damage as a result of loss of
data, or for any other damages arising out of the use or inability to use this software or manual unless liability
is imposed by statute.
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Revision History

Version Source Document Version
Ver. 1.00 Ricoh Americas Corporation Rev. 1 (May, 2015)

Adobe Acrobat or Adobe Reader is required to view PDF documents. Helpful Hint: When using internal
hyperlinks in this PDF document, press [Alt] + [+] to return to the page you were on.

Ricoh Help Desk: 1-800-RICOH38 (742-6438), Option #1
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Preface

This guide explains how to connect the network-ready RICOH SP C250DN/SP C252DN
Color Laser Printer (hereinafter called “printer”) to your computer, install provided software, and
perform basic print operations. For detailed information on supported printing features, please
refer to the Operating Instructions.

Guides for This Solution

The following guides are available for the RICOH SP C250DN/SP C252DN:
« Getting Started Guide (this document).

« Operating Instructions — This comprehensive guide (on CD) explains how to use the machine, for example,
how to configure settings and print documents. It also explains how to modify or view printer settings with
the Web Image Monitor utility. The guide also contains troubleshooting, such as those related to printing
and paper misfeeds, and important information about types of paper and replacing consumables.

« Quick Installation Guide — This reference explains how to unpack and install the printer.

» Wi-Fi Settings Guide — This reference explains how to configure the printer for communication with a
wireless router (access point).

« Control Panel Diagram — This reference identifies function keys on the printer’s control panel.

« Safety Information — This guide contains instructions and notes on the safe operation of the machine.

How to Read This Guide

The following conventions are used in this guide.

Convention Description
Important: Indicates key information.
Note: Indicates supplementary information.
Bold Face Indicates specific item, e.g., screen title or document name.
[Button Name] Indicates button/tab on printer control panel or computer screen.

RICOH ’
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Acronym Reference

Acronym
AES
AP
DHCP
dpi

IP
LAN
PBC
PDF
PIN
PSK
SSID
TKIP
URL
UsB
WEP
Wi-Fi
WPA
WPS

Full Name

Advanced Encryption Standard
Access Point (Wi-Fi Router)
Dynamic Host Configuration Protocol
dots per inch

Internet Protocol

Local Area Network

Push Button Connect

Portable Document Format
Product Identification Number
Pre-shared Key

Service Set Identifier

Temporal Key Integrity Protocol
Uniform Resource Locator
Universal Serial Bus

Wired Equivalent Privacy
Wireless Fidelity

Wi-Fi Protected Access

Wi-Fi Protected Setup

RICOH
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SIR=E8 N Before You Begin

Before proceeding, please review 1.1 —1.2.

1.1 Unpack Machine

This guide assumes that the printer has been unpacked. For details, see the Quick Installation Guide included

with the machine. We also recommend that you copy the Operating Instructions from the supplied CD to a

folder on your computer, for easy reference.

1.2 Choose Setup Method

There are three ways to set up (connect) the printer to your computer. Choose the method that best

meets your configuration requirements.

Interface Type Connection

Local — Printer is connected directly to your
computer via a USB cable.

==

O USB Cable

Requirements

User-supplied
USB 2.0 cable

(Type B)
Note: A USB

cable consists of one square
plug and one rectangular plug.

Wired — Printer is connected to your
computer (e.g., on the business/home
network) via a network (Ethernet) cable.

B "

@ Network Cable

1 15 1

User-supplied
network cable
(10Base-T or
100Base-TX)

© Wireless Network Wireless — Printer is equipped with an

internal wireless LAN interface that enables

cable-free connection to your computer.

-0~ Q)

User-supplied
Wi-Fi router
(access point)

RICOH
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1.3 Navigate Printer Settings

Instructions in this guide will require you to select various settings through the printer’s control panel. Keys
that you will use most frequently are outlined below.

2. Scroll

3. Escape

Item Key Description
1. [Menu] Press to configure or check machine settings.

Press the [Menu] key again to return to the Home screen.

2. Scroll[A][V] Press to scroll the screen up or down to display settings or to
adjust values.

3. [Escape] Press to cancel an operation or to return to the previous screen.
4, [OK] Press to confirm settings and setting values, or move to the next
menu level.

Note: For further information on control panel keys, please refer to the Operating Instructions, p21.

RICOH °
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SHR=ZA Connect Printer

This section explains how to connect the printer to your computer based on the
setup method you selected in 1.2 Choose Setup Method.

2.1 USB Connection

A USB cable directly connects the printer to your computer. Even if the computer that you are connecting is

networked, you can still connect the printer according to the procedures outlined below.

To make a USB connection, proceed as follows:

1. Turn printer power switch Off.

2. Insert USB cable (rectangular plug) firmly into computer’s USB port.

3. Before inserting the USB cable (rectangular plug) into the computer’s USB port,
install the USB Printer Driver and Utility. See 3.1 USB Printer Driver Install.
Note: During software installation, you will be prompted to connect the USB cable

(square plug) to your printer, and turn the printer On.

2.2 Network Connection

Network connections include wired and wireless...

2.2.1 Wired (Ethernet) Connection

In a wired configuration, a network (Ethernet) cable connects the printer to your network hub (router) or
switch.

Important: The printer cannot connect to a wired (Ethernet) network and wireless LAN simultaneously.

o

To make a wired connection, proceed as follows:

1. Confirm that printer’s power switch is Off.
2. Plug network cable into printer’s Ethernet port.

3. Turn printer power switch On.
4. Next, install the Network Printer Driver. See 3.2 Network Printer Driver Install.

2.2.2 Wireless (Wi-Fi) Connection

Your new printer supports Wi-Fi Protected Setup (WPS), a network security standard

that allows Wi-Fi routers, e.g., Linksys, NETGEAR, etc., to easily connect, allowing

you to print to the device wirelessly. Also called Push Button Control, PBC simply
WPS

means that you can “Push ‘n’ Connect” two devices that support WPS; you don’t Biitee

need to know the wireless network’s security key/passphrase. So if you wish to

RICOH i
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wirelessly print, for example, from your laptop or tablet, it is recommended that you use the PBC (WPS)
Method outlined below. To use this method, your router must support Wi-Fi Protected Setup, and have a

dedicated WPS button.
Note:

« Depending on the Wi-Fi router, the WPS button may have another name. For details, refer to the

wireless router manual.

« When using this method, optimum security for the devices is automatically configured, based on the
connection environment. As such, it cannot be assumed that the configured security setting is the most

secure.

« If your router does not have a dedicated WPS button, see Appendix E: Other Wireless Setup Methods.

Before proceeding, please check the following:

« Wireless router is working correctly, i.e., you can wirelessly connect to the Internet from your laptop.

o Printer power switch is On.

« Network cable is not connected to the printer.

O Enable Wi-Fi Settings

Ensure that the printer’s Wi-Fi function is enabled, as follows:

ok wWwNPRE

Press [Menu].

Scroll [ ¥] to [Host Interface], and press [OK].
Scroll [¥] to [Network Settings], and press [OK].
Scroll [ ¥] to [Wi-Fi Config.], and press [OK].
Select [Wi-Fi], and press [OK].

Scroll [¥] to [Active], and press [OK].

Note: Alert LED lights.

7. Press [Menu] to exit. Display reads, Please Restart Machine.

8. Turn printer power switch Off. Wait a moment, and then turn On.

9. Continue with .

(2] Configure IP Address Settings

Choose automatic or manual method for setting the printer’s IP address.

Automatic

1.

oV s wWwN

Press [Menul].

Scroll [¥] to [Host Interface], and press [OK].
Scroll [¥] to [Network Settings], and press [OK].
Scroll [¥] to [IPv4 Config.], and press [OK].
Select [DHCP], and press [OK].

Scroll [¥] to [Active], and press [OK].

Note: Alert LED lights.

RICOH
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7. Press [Menu] to exit. Display reads, Please Restart Machine.
8. Turn printer power switch Off. Wait a moment, and then turn On.

9. Continue with ©.

Manual
1. Press [Menul].
Scroll [¥] to [Host Interface], and press [OK].
Scroll [¥] to [Network Settings], and press [OK].
Scroll [¥] to [IPv4 Config.], and press [OK].
Select [DHCP], and press [OK].
Select [Inactive] to manually specify the IP address, and press [OK].
Select [IP Address], and press [OK].
Enter the printer’s IPv4 address using the [A] or [¥] keys.
Note:
» To go to the next field, and press [OK].

O N Uk wbN

« To return to the previous field, press [Escape].
10. When finished entering IP address, press [OK].
11. Select [Subnet Mask], and press [OK].
12. Enter Subnet Mask using the [A] or [ ¥] keys.
Note:
» To go to the next field, press [OK].
« To return to the previous field, press [Escape].
13. When finished entering Subnet Mask, press [OK].
14. Repeat steps 11-13 for [Gateway Address].
15. Press [Menul] to exit. Display reads, Please Restart Machine.
15. Turn printer power switch Off. Wait a moment, and then turn On.

16. Continue with ©.

© select Wireless Configuration Method

PBC (WPS) Method PIN Method Manual Method

PBC (WPS) Method

The following operations are only performed when connecting a new printer to your Wi-Fi router for the

first time. Once a WPS connection is configured, the Web Image Monitor utility can be used to view or
change wireless settings.

1. Press [Menu].

2. Scroll [¥] to [Host Interface], and press [OK].

3. Scroll [¥] to [Network Settings], and press [OK].
4. Scroll [¥] to [Wi-Fi Config.], and press [OK].

RICOH H
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5. Scroll [¥] to [WPS], and press [OK].

6. Select [PBC], and press [OK].

7. Firmly press the router’s [WPS] button, within two minutes.
Note:

« Connection succeeded: Display reads: PBC Connection Succeeded.
WPS

« Connection failed: Display reads: PBC Connection Failed. Restart the machine, Bt

check that the router is working properly, and then try again. If the problem
persists, contact 1-800-RICOH38 (742-6438), option #1.
« Check wireless connection status: Press [Menu] »[Host Interface] » [Network Settings] » [Wi-Fi

Config.] » [Wi-Fi Status]. Display should read, Connected. To exit, press [Menu]. Note: Also see
Appendix B: Check Connection Status.

« Confirm printer’s IP address: Press [Menu] » [Host Interface] » [Network Settings] » [IPv4
Configuration] » [IP Address]. Write the IP address down. To exit, press [Menu]. The printer’s IP
address is also on the Configuration Report. See Appendix B: Print Configuration Report.

8. Next, install Network Printer Driver. See 3.2 Network Printer Driver Install.

RICOH 2
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STEP 3 Install Printer Driver

The supplied Printer Drivers and Utilities CD contains the software that enables the
printer and computer to communicate. Printer drivers are programs that control print output on

the device, so when you print a document, the driver sends the data to the printer using the
correct commands.

Important: If you do not have the printer’s software CD, you can download the files from Ricoh’s
website (http://www.ricoh-usa.com/downloads). Download instructions for the Printer Driver can

be found in Appendix C: Printer Driver Download.

3.1 USB Printer Driver Install

If you have a local connection to your computer, using a USB cable, you must install the printer driver.

Note:
« The following components can be installed:
- PCL 6 Printer Driver
- PCL 5c Printer Driver
- PostScript 3 Printer Driver
« Close all applications currently running, and ensure that no documents are in the print queue.
« The procedures in this section are based on Windows 7. The actual procedures may vary depending on
the computer operating system in use.

To install the USB printer driver, proceed as follows:

1. Confirm that the USB cable (rectangular plug) is connected to your computer, and the square plug to
printer is disconnected. Also make sure the printer power switch is Off.

Note: During software installation, you will connect the USB cable (square plug) to your printer, and
turn the printer On.

... AutoPlay
2. Insert the supplied Printer Drivers and Utilities CD into CD-ROM §4DVD RW Drive (D) RICOH I

drive.
[ Always do this for software and games:
3. C|ICk [Run SETU P.EXE] . Install or run program from your media

&% Run SETUP.EXE
&syp” Published by RICOH Company Limited

General options

Note: The installer launches automatically. If not, double-click et e
| pen tolder to view Tiles
SETUP.EXE from the CD’s root directory. R using Windows Explorer

View more AutoPlay options in Control Panel

RICOH B
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4. If User Account Control message displays, click [Yes].

X

nt to allow the following program to make
to this computer?

g Program name:  Setup Launcher Application
=" \erified publisher: RICOH Company Limited
File origin: CD/DVD drive

) Show detals

Change when these notifications appear

5. If necessary, select language, and click [OK]. 8 ronescame e o e U

Printer/Scanner Drivers and Ulilities

Selict a language.

) o

6. Select the Printer Driver you wish to install, e.g., PCL 6. ) ; e
Printer Drivers and Ultilities

| ECLE Piies Dive: | | r—"
[ PCL 5c Printer Driver || This product does not support Windows
= = | 2000
PostSeript 3 Printer Dnver |

| BEat

7. Read the License Agreement, select [I accept the| " e
agreement], and click [Next >]. 7 <ticense Agreement>

—— Do you accept the terms of the License Agreement?

Blisasa read that following License Agreement carefully. TF you aceept the aqrecment, click the [Agree] bulton b continue the
Installation.

SOFTWARE LICENSE AGREEMENT
====¥0Ll, THE END LISFR, SHALL LISF THIS SOFTWARF{"THE SOFTWARE™) ACCORDING TO THE TERMS OF THIS =
AGREEMENT.

BY LOADING THE SOFTWARE INTO ANY COMPUTER, YOU ARF AGREEING TO BE BOUND BY THESE TERMS. TF YOU DO NOT
ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT LOAD THIS SOFTWARE INTO ANY COMPUTER.

Grant of License
The Software is licensed for use by you for the equipment packaged with the Software or designated by s suppher ("the

eguipment™). You are permitted bo use the Software on any computer which permits electronic scoess o the equiprment.
You are not permitted to rent or lease the Software or to transfer your rights under this license to a third party.

1 don't accept the agreement.
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Note: If a print job is pending (in queue), a warning message appears: There
is a job printing now. Click [OK] twice, and then [Finish] to close windows.
To cancel the print job in queue, click [Start] » [Devices and Printers] » LB, There is 3 Job printing now. (35)
double-click printer icon. Cancel any document(s) in queue, and repeat from

step 6, above.

8. With [Add a new printer] selected, click [Next >]. T R ==
T o

Select the method to install 2 printer driver then click [Next] to continue.

@) dd a new printer

Update the current printer

[ tee> | [ ome |

9. Select [Connect USB Cable], and click [Next >]. [ i Metd s hedprimers

= = ‘Select the method to add a printer.

Select & methad to add printer then click [text] to continue.

r port or LAN

- R Y——

< Back lm>| cancel |

10. Select [RICOH SP C250DN PCL 6], and click [Next >].

’—/ q <Select USB Connected Printer>
—= “The follawing lst indicates USB conneciable printers.

B cuecoriner P W chackcabiapowerswich ® 1 copyng Fies 2 Y auto-detect uss port
Select b printer then dick [Next].

5P C2500M PCL 6

P Cas20N PCL 6

P | e [

RICOH 15
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11. Confirm that the USB cable is disconnected from the e
printer and printer power switch is Off. =

T Y aup-detect USE Pot

é::}?:-:\:? ; ﬂ !

Désoonresct g USE cable from M printer, Turm the printer’s power lch O,

12. Click [Next >].

(BT mr=r =

Install Pri

£
EJ/- <Copying Files>
e= — Copying files...
‘@ Select a Printer » “ Check Cable/Power Switch » @ Copying Files » '{l Auto-detect USB Port
Copying files... Please wait.
Adding driver. [RICOH SP C2500H PCL 6] 100 %
[ cocn ]
13. Now, connect the USB cable (square plug) to the e —
printer, and turn printer power switch On. [ s

& cwcarme » % cuscroromsns ® D mgree > B uminavsare

Note: Please wait a moment while the computer detects

the printer. f‘@\

|
v 0

(1

Q

&

Connect the S8 cable to your computer. Turn the power switch On.

[The computer should detect & printer automatically. Flease wait.

X may take some time to detect a printer.

When you connect via LAN or 16 3 printer port manually, lick [Stop Auto- detecung],

Confirm that [Found New Hardwara Wizard] is not in use.

Wihen & is i use, clos [Found New Hardware Wizard] and this disiog box, then start over the instalation.

Walting for 8 connection. ‘Stop Auta-detecting

|

e D yoe want 16 use this printer as the default printer?

14. To make this device your default printer, click [Yes]. Otherwise,
click [No].

=

15. Click [Finish]. I e Orve

TLE/DSIT 09: 5108
0,90

TECH-WRITE-FC
Logn user nam | Tach-urts

Opirateg syem : £.1.2.1 Secvin Pock 1

Setap 1464  roe printir] Ras bvan peitec.

Endstatus : The prooter drves instalistion wos successhaby conpleted.
The printar driver has baan insialec.

Dewer name:  RICON £ C2600N PCL & [Type 3 - L Mcde (0611

Frister reme:  RICOH SF C2500N PCL §

Foti  LGB600

RICOH *
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16. Click [Exit].

USB Printer Driver installation is complete!

17. Go to Step 4: Print Test Page.

o8 prmer ormersangves L =

Printer Drivers and Utilities

FCL G Printer Driver Plemss make o salection

FCL 5o Printna Draver I | s product PRt Windaws
2000

Proaronat 3 Prntes Denar

RICOH
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3.2 Network Printer Driver Install

If you have a network connection from the printer to a network hub, using a wired (Ethernet) or wireless
connection, you must install the printer driver software from the supplied CD. If you do not have the CD, the
software can be downloaded from the Ricoh website (www.ricoh-usa.com). Also see Appendix C: Printer
Driver Download.

Note:
« The following components can be installed:
- PCL 6 Printer Driver
- PCL 5c Printer Driver
- PostScript 3 Printer Driver
« Close all applications currently running, and ensure that no documents are in the print queue.
« The procedures in this section are based on Windows 7. The actual procedures may vary depending on

the computer operating system in use.

To install the printer driver, proceed as follows:

1. Wired Connection: Confirm that the network cable is plugged into the printer’s Ethernet port, and turn
printer power switch On.
Wireless Connection: Network cable is not required. However, confirm that the printer power switch is
0On, and that you have made a successful connection between the printer and Wi-Fi router.

i AutoPlay [y
T 1

| « DVD RW Drive (1)) Generic |

2. Insert the supplied Printer Drivers and Utilities CD into the CD-ROM

drive. -
i Always do this for software and games:
3. Click [Run SETUP.EXE]. -

I % Fun SETUF.EXE I
General oplions

Note: The installer launches automatically. If not, double-click
SETUP.EXE from the CD’s root directory. ‘

#% Impart pictures and videos
«

Opeen folder to view les

4. If User Account Control message displays, click [Yes].

@ Printer/Scanner Drivers and Utilities &
5. If necessary, select language, and click [OK]. Printer/Scanner Drivers and Utilities
Selecta language.
I_’ibk I Cancel

RICOH 18
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: : : : vt Drivers and e
6. Select the Printer Driver you wish to install, e.g., PCL 6. o i i .

Printer Drivers and Ultilities

| PCLE Printer Diivar ]

Please make a selaction
PCL 5c Printer Driver J

This product does not suppon Windows
2000.
PostSoript 3 Printer Dver |

Beadme
Diiver nstallation Guide

| BEat i

o D e
7. Read the License Agreement, select [l

A <License Agreement>

accept the agreement], and click [Next >]. == bR
Plisasas read the fallewing License Aqrecment carefully. T you accept e agrecment, click the [Agree] bulton ta continuis the
installation.

SOFTWARE LICENSE AGREEMENT
====¥0Ll, THE END LISFR, SHALL LISF THIS SOFTWARF{"THE SOFTWARE™) ACCORDING TO THE TERMS OF THIS =
AGREEMENT.

BY LOADING THE SOFTWARE INTO ANY COMPUTER, YOU ARF AGREEING TO BE BOUND BY THESE TERMS. TF YOU DO NOT
ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT LOAD THIS SOFTWARE INTO ANY COMPUTER.

Grant of License
The Software is licensed for use by you for the equipment packaged with the Software or designated by s suppher ("the

eguipment™). You are permitted bo use the Software on any computer which permits electronic scoess o the equiprment.
Wou are not permitted to rent or lease the Software or to transfer your rights under this hicense to a third party.

1 don't accept the agreement.

Note: If a print job is pending (in queue), a warning message appears: There is a
job printing now. Click [OK] twice, and then [Finish] to close windows. To
cancel the print job in queue, click [Start] » [Devices and Printers] » double- i, e
click printer icon. Cancel any document(s) in queue, and repeat from step 6,

above.

2. With [Add a new printer] selected, click [Next >].

<Method to Install Printer Driver>
Sedect the methed to install a printer driver,

Sedact the method to install 8 printer drivar then click [Next] to continue.

9 Add & new printar

Update the current printer

ansl_|
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3. With [Connect to a printer port or LAN] and [Search for
printers automatically] selected, click [Next >].

4. Wired Connection: Confirm that the network
(Ethernet) cable is connected and printer power
switch is On.

Wireless Connection: Network cable is not required,
but printer power switch must be On.

5. Click [Next >].

6. If necessary, select [SP C250DN], and click [Next >].

7. Click [Continue].

’—/'* <Select Method to Add Printer>
_4_ Select the method to add a printer.

Selact a method to add printer then click [Nes] to eontinue.

&% (@ Connect to a printer port or LAN

@ Search for printers automatically

7 Search for printers by specified IP Address

7 Select 3 port or speciy 3 new port

‘P () Connect USB cable

< Back et > | Concel |

Install Privter Driver

r—:/J' <Confirm Network Connection>
= — Confirm you are ready to connect to the printer network.

Confirm the following before connecting to the printer network and then click [Nex] to continue.

el f [ TeTv}
.
- - aaa
123.456.789.0

0 -~ e

L [T =1
The powser switch is On, Printer and LAN cable are connected. The IP Address is specified.
~To check the 1P Adaress print outth system setuing .

<gack | nwet> | Concel |

e

Sparching for nelwork printers, ..
Flease wait...

Instail Prirter Deiver

2T <Printer List>
== The foliing kst indicates printers foud.

Prer Address xplanamsn
B 5P L2500 feblc: 236 T3 4e60:2097  RICOH SP CIS00M Vi 0dc | RICOH Network Prister & madel
5 Cxsaon 1697542194 RICOH S CISUDN VL. D0c | RICOM Ristwark Pristar C medal

[ ocmsa |[_iwas [ | cwes |

Select and set Printer.

E
Comment : <RICOH SP C250DN V1.00¢ / RICOH Network Printer C madel>
Driver : RICOH SP C250DN PCL 6

- Port : <IP_169.254.2.194>
- [w| Default Printer
1 [] shared
Share Name : <RICOHSPC>

Change settings for ~Printer Name™

RICOH SP C250DN PCL 6_3

Restore Defaults Resets settings to the initial status.

I Continue ll Cancel l

RICOH
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Software installation begins....

8. Click [Finish].

Note: The Printer Driver Installation Complete screen
may include a Restart confirmation.

9. If necessary, click [Exit].

Network Printer Driver installation is complete!

10. Go to Step 4: Print Test Page...

Install Printer Driver ! I
Status ing Printer.
H SP C2S0DN PCL 6

_I_f‘.

[ <Printer Driver Installation Completes
B

Tha printer drver imtaliation vy complted.

R 10 the Following report.

Pricter draver ingtnllanon log

File criation dae ; J0US/0HTH 10:5537

RP_SETUP version : 4,4,0,%0

Compuser rame TECH-WRITE-C

Logen s r ¢ Tach-wrme

Orerating syitirn | 6.1.2.1 Senvice Pack 1
T [Add 2 new printer] has been selected,

End stohus |

Canfem Rustart
‘Wou must restart your compater i3 use She new prinker driver, Do you want 10 restart your compuser now?
You, reitant now.

Vi, restat laber.

Printer Drivers and Ultilities

PCLE Pratter Diver ]

Fleaye make a selection.
IPCL S¢ Printer Drrver J

This p ot support Windows
2000,
PostSenpt 3 Prinber Dimver J

RICOH
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STEP 4 Print Test Page

This final step confirms that your computer and printer are communicating. Do so by
printing a Test Page (via Windows).

Note: If a wired (Ethernet) or wireless connection was made, the print out will include the
device’s IP address, e.g., 192.168.1.9.

To print a Test Page, proceed as follows:

Add a device Add a printer See what's printing Print server properties Remove device

4 Devices (5)

1. Click [Start] > [Devices and Printers) NN - @ J

2. RIght-CIICk [R|COH SP CZSODN PCL 6] icon. DELL 2007FP DELL2007WFP  Dell USBEntry  TECH-WRITE-PC USB Optical

Keyboard Mouse

4 Printers and Faxes (4)

| =P 5 oy

s RICOHSPC2525F  SecurePrint on Snagit 10
C250DN PCL6 pcLe sl
RICOH SP C250DN PCL6  State: # Default

Status: 0 document(s) in queue
Model: RICOH SP C250DN PCL 6

L/
E 4 Category. Printer
3. Select [Printer properties]. R

Add aprinter  Seewhat's printing  Print server properties  Remove device

4 Devices (5)

NN, 7

DELL 2007FP DELL 2007WFP Dell USB Entry TECH-WRITE-PC

USB Optical
Keyboard

Mouse
4 Printers and Faxes (4)

—

. | /
P d = *;J."

RICOH 5P RICOH SP C2525F  SecurePrint on Snagit 10

See what's printing ‘ A
¥ Set as default printer
Drinting piaferences NPCL62  state & Default Status: 0 document(s) in queue
Model: RICOH SP C250DN PCL 6
Category: Printer
Create shortcut
Troubleshoot
Remove device
Properties
, , <o e .
4. Click [Test Print Page]. b 2 b
General | Sharing | Pors | Advanced | C | Secuiy | ies | Advanced Options | PaperSizs Setings
-
5. Click [Close].
Location:
. . Comment: RICOH SP C2500N V1.00c / RICOH Network Printer C
6. Click [X] to close open windows. meds
Model: RICOH SP C250DN PCL &
| Features
| Color: Yes Paper available:
Double-sided: Yes
Staple: No
Speed: 20 ppm
Maximum resolution: 600 dpi
I Preferences... I Print Test Page I
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Appendix

A Print Configuration Report

After establishing a wired (Ethernet) or wireless connection, print the Configuration

Report (via the printer’s control panel) to determine the device’s IP address (outlined in red
below).

To print the Configuration Report, proceed as follows...

1. Press [Menul] Menu:
Paper Input
2. Press [V]. Menu:

List/Test Print
3. Press [OK].

List/Test Print: # Processing...
4. Press [OK]. Config. Page

Configuration Pages prints...

Configuration Page (1/2) RICOH SP C250DN Configuration Page (2/2) RICOH SP C250DN

RICOH 23
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Appendix

B Check Connection Status

You can confirm that the connection to your printer is working properly from the

printer’s control panel or by using Web Image Monitor (WIM). WIM is a utility built into the printer,
which enables authorized users to easily view, program or change printer settings via a web browser

Printer Control Panel

1. Press [Menu].

Scroll [ ¥] to [Host Interface], and press [OK].

Scroll [¥] to [Network Settings], and press [OK].

Scroll [ ¥] to [Wi-Fi Config.], and press [OK].

Scroll [¥] to [Wi-Fi Status], and press [OK]. | \viFi status:
Connected

vk wnN

Web Image Monitor

Before proceeding, please check the following:

e Printer power switch is On.

« Printer is connected to network (via Ethernet cable).

« Printer’s IP_ Address is available.
Note: To view IP address from the control panel, press [Menu] » [Host Interface] » [Network Settings] »
[IPv4 Configuration] » [IP Address]. Write the IP address down. To exit, press [Menu].

1. Open web browser.
2. In address bar, enter printer’s IP Address.

Home page displays...

B ioiznasii 0 = 2 X Bl areakion ews us. »

EAQs¥ncwedge Base ' 1

RICOH  5pco500N  wes mage monio

— Home Language: Engtsh - [B)revesn
Sysiem Sefings

Status | Counter| | Maching iniematon

W Model Hame 5P C2500H8

= Location
o Comtact

WHostMame  C250DN-502007
m Device Status  Energy Saver 2

| ——
Toner
Black L FRemamning Level §
Magenta [77 [ e— Fismaning Level 5
Yolou 4] Remaning Level 5
Cyan [ FRemaining Level 5
Wrase Toner Boltie [N] Status OK
Paper Tray
Tray 1 W Stahs 0K s1zz1[] Micie Thick Paper (75-00g/m2)
Bypass Tray Out of Paper g1z Midcie Thick Pager (75-90g/m2)

RICOH 2
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3. Click [Network Settings].

Ethernet Connection Status[Network Status Tab]

RICOH

Hame.

SP C250DN w

b rage mondor

Metwork Settings

I Network Settings. I

Adminairator Took

EACs¥nowicdge Base| 1

(2] Retresn

lmmsum-' IPvh Configuraion | Network Applcation | DS Aulo E-mad botification | | SHMP. | SMTP | | POPI.  Wrsless

General Status.

® Eihemet Speed

W PP Privier Name

W Network Verson

m Eihemet MAC Address
W Active Inlertace

100 Wogs Ful Duples
FACOH 5P C2500H (BA2997)
(5]

00 26 736029 67

Ethernet

u DHCP

o actve ) wsctive

- P Addiess
® Sutnet Mask

» Gatway

Ploase enfer Adminsirator Passmord.

oK Cancel

- - F- [
. . e s
ceofl el el

Wireless LAN Connection Status [Wireless tab)

RICOH  spcagion

Home:

System Satings
Network Settngs
Print ListRapor

Aammsstrator Tocks

Network Settings

EACsMnowiedoe Base ' |

(2] rotrest

Network Status |G Confguration| | Nefwork Application | DNS! | Auto E-mail Nolicaton | | SIMP | SMTP m@

Wireless LAN Status.

L wiess L Status Sonnected ]

W MAG Adoress. 001G TE DD 2083

= Communication Mode Infrastructure.

=590 METGEARIG

™ Vireless Sgnal Stas 100% (Good)
Il vees - hctve I msctive
Wirsless LAN Settings

350

& Communicanaon Mode
® Ad-Hoc Channel

® Authentication

= Encrypton

u WPA Passphrase

B WEP Key Leagin

& WEP Transmit Key ID
W WEP Key Fomat

- WEP Ky

Piease enter Admanisralor Password

4. When finished, click [X] to close browser.

HETOEAR) Sean List

Infrastructure
WPAZPSK -

CCMP{AES) =

e

RICOH
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C Printer Driver Download

Printer drivers are programs that control print output on the device, so when you print

a document, the driver sends the data to the printer using the correct commands. If you do not
have the Printer Driver and Utilities software CD, you can download the printer driver from the

Ricoh website, as follows:

Note: Check that you have connected the printer to your computer. See STEP 2: Connect

Printer.

1. Check for 32-bit or 64-bit computer operating system...

a. Click [Start].

b. Right-click [Computer].

O

. Select [Properties].

d. Make note of System type, 32- or 64-bit.

]

. Click [X] to close window.

2. Download printer driver...

a. Open web browser.

b. Enter www.ricoh-usa.com.

c. Click [Downloads].

d. In Search field, enter: 250DN.

Note: To narrow search, deselect Brochure
and Manuals checkboxes.

e. Click [SEARCH].

Computer

Open
%' Manage

Control Panel

Map network drive...
Disconnect network drive...

Devices and Pri

Default Prograr Show on Desktop

Rename

Help and Supp{

System
Manufacturer: Dell
Model: Latitude E6430
Rating: ﬂ Windows Experience Index

Processor. Intel(R) Core(TM) i5-3380M CPU @ 290GHz 230 GHz
Installed memory (RAM): 160 GB

I System type: 64-bit Operating System I
Pen and Touch: No Pen or Touch Input is available for this Display
RICOH Gontact Jobs @ Ricon | Ricoh Giobal | Login 1o MyRicoh

imagine. change. usa

Say Goodbye to the Old Way of Doing Things

|

Unleash your Ideas in this New World of Work

| Lear how to transform your business ) |

B2 3

Products Services & Solutions Support

N . e Managed Document Services (MDS). awledge Bas

Downloads About Ricoh

IT Services...

Search model or category or subcategory

For example: Aficio SP C410DN or Multifunction Color or 23-45 ppm

=3 |

(For legacy search enter ONLY model name)
IZSDDN
Erochure Drivers/Software Manuals

RICOH
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Your search 260DN returned 1 models

Under DRIVER category, click [SP C250DN].
Scroll down, if necessary.

=,

[———ls

Important: If no results are returned, try
using another web browser, e.g., Chrome or
Firefox.

Read licensing agreement, and click [| AGREE].

. Select your computer’s Operating System.

Note:

« Selection must match System type (x64 = 64-bit). If necessary,

see step 1.

Model: SP C250DN

Category: Printers

Subcategory: Printers - Color Laser

Add color to your workflow with wireless convenience
MANUAL

3, SP C250DM

A

DRIVER
A, SP C2500N

BROCHURE
4, SF C250DN

Choose your Operating System:
' Microsoft Windows Server 2012 R2 (x64)

" Microsoft Windows Server 2012 (x64)

' Microsoft Windows Server 2008 R2 (x64)
¥ Microsoft Windows Server 2008 (x64
' Microsoft Windows Server 2003(x64)
' Microsoft Windows 8.1 (x64
' Microsoft Windows 8 (x64
I ' Microsoft Windows 7 (x64 I
" Microsoft Windows Vista (x64

« Operating Systems that are not identified as “x64” are for 32-bit OS. Scroll down, if necessary.

Microsoft Windows 7 (x64)
Description

PCL & Driver

PCL 5c¢ Driver

PCL6 Driver for Universal

Print

PostScript3 Driver

ICM files

PrinterSwitcher

Click PCL 6 Driver [Download]
button.

New!

New!

Version Update File size  Download

Ver.1.00 03/12/2014 1,140 KB
Ver.1.00 03/12/2014 1,112 KB &
Ver.4.6.0.0 02/18/2015 18,636 KB &
Ver.1.00 03/12/2014 260 KB &
Ver.1.0.0  02/06/2014 182 KB &
Ver.1.0.2.0 02/18/2015 1,252 KB &
* Page Top

RICOH

Browse for Folder ﬂ
Select [Save], and save to a folder or desktop. e
Ei Desktopl
. After download, navigate to folder where file was saved. |
|
|
Double-click on file. | |
|
. Click [Browse], and select the same folder file was saved in. | |
o
. Click [Unzip], and then [OK].
WinZip Self-Extractor - z65324en axe W WinZip Self-Extractor ﬁ
Er"ue::mau!:ll‘;s;m:men exe bo the specibied folder
| Fun WinZip 10 file(s) unzipped successfully
Uinzigs o foddar
C{Liseds| Tach-Wrse\Dasktop | Browse Close h
| = Crvarwite Blas withoul prompang bl
Help
o. Click [X] to close Winzip, and any other open windows.
27
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p. On your desktop, you will see the new [DISK1] folder... P |

3. Continue with printer driver installation.

a. Click [Start] » [Devices and Printers] » [Add a What type of printer do you want to install?
printer] » [Add a network, wireless...]. > Add alocal printer

Use this option only If you don't have a USB printer. (Windows automatically installs LSB
printers when you plug thee in)

2 Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, of that your Bluetodth or
wireless printer is tumed on

o | (el

. Ew

b. The SP C250DN should appear in the list. If not, click @

[The printer that | want isn’t listed] and continue. Searching for available printers.. I
Printer Name | Address

= RICOH Aficio SP C410DN PCL 6 on TECH... WTECH-WRITE-PQ\RICOH Aficio SP C410D...

B | — dl s

I <» The printer that I want isn't listed I

(] (e ]

c. Either browse for the printer or select [Add a
printer using a TCP/IP address or hostname],
and CIiCk [Next] . ‘ Find a printer by name or TCP/IP address

| Browse for a printer

“) Sarlect a shared printer by name

Example: Ycompulemameprintemame or
hitp: printer

@ Add a printer using & TCP/IP addiess or hostname

=]l e |

RICOH 2
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. )
RPN

d. Enter [Hostname or IP address].
Note: If you do not know your printer’s IP address,

Type a printer hostname or IP address
press [Menu] » [Host Interface] » [Network Settings] » '
[IPv4 Configuration] » [IP Address]. Write the IP address | |2:5: .
down. To exit, press [Menu]. s 1345678

] Query the printer and automatically select the driver ta use

e. If necessary, deselect checkmark from [Query the [t J [ conce |
printer...], and click [Next]. -

& = adaprinter

f. Click [Have Disk...].

Install the printer driver

/ Choose your printer from the list. Click Windows Update to see more models.
-

! To install the driver from an installation CD, click Have Disk. |

Manufacturer ad Printers
Ricoh (3 AficioSG3110SFNw (FAX) g
Samsung # PCLE Driver for Universal Print
| Savin a/Ricoh Aficio MP 1100 PCL
| Sharp E1| Ly/Ricoh Aficio MP 1100 PCL6
| Sony = || La/Ricoh Aficio MP 1100 PS -
|

Windews Update l Have Disk... II |

Tell me why driver signing s important |
|

[EI Cancel |

[yl This driver is digitally signed,

g. Click [Browse], and select [Desktop].

Install From Disk

[ Insert the manufacturer's installation disk, and then make oK
sure thatthe correct drive is selected below.
|  Cancel

Copy manufacturer's files from:

Al x Browse..

h. Select printer driver folder [DISK1], LoDl
. Lookin | DISKI -~ @F @
and click [Open]. A iNa : Date modified
=P % PCLE 10/18/2013 4350 ||
Recent Places |
=
Desktop
Libaties
*
Computer
. g -
File name: POLE -
Files of type. Seaup Iformation ("inf) -
Install From Disk
i. Click [OK]. I T e T

Copy mamufacturer's files from
CUsers\Tech-WritiDesktop\DISK1 -

RICOH 2
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j. Select [RICOH SP C250DN PCL 6], and click [Next].

k. Click [Next] .

Note: If User Account Control message displays,
click [Yes].

I. With [Do not share this printer] selected,
click [Next].

m. Click [Finish].

Network driver installation is complete!

Note:
« To manually add a new printer port, see Appendix E: Add

Install the printer driver

Chadse yaur printer fram the list, Click Windows Update to see mare models.

T install the driver from an installation (D, chick Have Disk.
| Manutacturer
i RECOH
| sp
[ This driver is digitally signed. | windowsupdate | | ave Dise.. |
Tell me why driver signing is imgorant

Type a printer name

Printer name: RICOH 5P C2500N PCL 6

This printer will be installed with the RICOH 5P C2S0DN BCL § driver,

E=) Lo

Printer Sharing I

1f you want to share this printer, you must provide a share name. You can use the suggested
name of type @ new one. The share name will be visible to other network sers.

@) D ot share this printer
(71 Share this printer 50 that others on your netwark can find and se it
RICOHM SP 3110w PCL G

New Port.

@ s A Priner —

You've successfully added RICOH 5P C2500N PCL &

To check it your printer is working properly, or to see troubleshoating information for the
griner, print a test pige.

(o] [ oo |

RICOH
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Appendix

= Add New Port

If you would like to bypass the install wizard and have more control over printer port
creation, the steps for manually adding a port are outlined below.

Before proceeding, please check the following:

e Printer power switch is On.

« Network is connected and configured.

« Printer’s IP address is available. If the printer was previously configured, with IP address assigned, the
Configuration Report shows the address. See Appendix B: Print Configuration Report. You can also view
the IP address on the printer’s control panel. Press [Menu] P [Host Interface] P [Network Settings] P
[IPv4 Configuration] P> [IP Address]. Write the IP address down. To exit, press [Menul].

To add a new printer port, proceed as follows: T
4 Devices (5)
1. Click [Start] » [Devices and Printers]. — ! | ﬂ J
2. RIght-ClICk [RlCOH SP CZSODN PCL 6] icon, DELLEG{J?‘FP DELL 2007WFP Dell USB Entry  TECH-WRITE-PC USB Optical
Keyboard Mouse

4 Printers and Faxes (4)

! - / /
—— p—

il RICOHSPC2525F  SecurePrint on Snagit 10

C250DN PCL6 K18 s
RICOH SP C250DN PCL 6 state: ¥ Default Status: 0 document(s) in queue
{ Model: RICOH SP C250DN PCL 6

-h‘q’ Category: Printer
Add a device Add a printer See what's printing Print server properties Remove device

3. Select [Printer properties].

4 Devices (5)

NN 7

DELL 2007FP DELL 2007WFP Dell USB Entry  TECH-WRITE-PC USB Optical
Keyboard Mouse

4 Printers and Faxes (4)

] /
& P %

G RICOH SP C2525F SecurePrint on Snagit 10

See what's printing L

v Setas default printer
Printing preferences N PCL6.2 State: & Default Status: 0 document(s) in queue

“ategory: Printer
Create shortcut

Troubleshoot
Remove device

Properties

RICOH 31
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4. Select [Ports] tab.

5. Click [Add Port...].

6. Select [Standard TCP/IP Port].

7. Click [New Port...].

8. Click [Next >].

In [Printer Name or IP Address] field, enter printer’s
IP address.

Note: Port Name field populates automatically.

10. Click [Next >].

3 RICOH SP C250DN PCL 6 Properties [

General | Shannfl| Ports JRdvanced | Color Management | Securly | Accessones | Advanced Opbons | Paper Szs Seings

#¥  RICOH SPC250DN PCL 6

Print to the following portis). Documents will print ta the first free
checked port

Port Description Printer

USB001. Virtual printer port .. RICOH SP C2525F L6 |
169.25... Standard TCP/IP Port  RICOH SP C250DN PCL 6.2

Add Port... Delete Port | configure Port.

Enable printer poaling

ok ][ cancal Appy

i

Printer Ports

| Available port types:

Standard TCP/IP Port |

|
|
|
I MNew Part Type... ‘ [ Cancel

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard
This wizard helps you add a port for a network printer.

Before continuing be sure that:
1. The device is turned on.
2. The network is connected and configured.

To continue, click Next.

Add Standard TCP/IP Printer Port Wizard

Add port
Forwhich device do you wantto add a port? =

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: | 123456.7

Port Name: 1234567

| <Back ‘ | Cancel |

RICOH
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11. Click [Finish].

Port setting is complete!

12. Click [X] to close open windows.

Note: To print a test page...

e Click [Start] » [Devices and Printers], right-click
[RICOH SP C250DN PCL 6]. Select [Printer
properties] » [Print Test Page].

Add Standard TCP/IP Printer Port Wizard

‘ Detecting TCP/IP port \;
‘ Windows is detecting the TCP/IP port and will move to the next page when finished Q/,

Detecting the TCP/IP port...
Windows will automatically move to the next page when the detection is done.

1 S
|
|
{|
Cancel ‘
Add Standard TOPAP Priever Port Wizard
q Completing the Add Standard
TCP/IP Printer Port Wizard
¥ou hinve Lelechid 8 PO with the Tallowing

characteristics.

ShINE Mo

Profooe RAW, Port 5100
1234567
1234587

Adaprer Type: Genwric Network Cand

To comgpiebe this wizard, click Finish

RICOH
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Appendix

= Other Wireless Setup Methods

There are other methods used to wirelessly network the printer to your computer using a Wi-
Fi router — PIN Method and Manual Method. These methods can be an alternative to the PBC (WPS) Method
if a Wi-Fi router does not support WPS or does not have a dedicated WPS button.

PIN Method

You can enable wireless communication by registering the device’s PIN through the router’s web page. In

order to successfully connect using this method, you need the device’s PIN (instructions below) and the
router’s URL/IP address. You'll need to log into the router’s web page, so have your user name and
password ready. Once logged in, you can enter the device’s PIN, thus establishing the printer as a client on
your wireless LAN.

Important:

« For assistance with the router web page URL/IP address and login credentials, please contact your Wi-Fi
installer, corporate Help Desk or router manufacturer.

o NETGEAR’S router web page is used for illustration purposes.

Before proceeding, please check the following:

« Wireless router is working correctly, e.g., you can wirelessly connect to the Internet from your laptop.
o Wi-Fi (Wireless LAN) and IP Address (DHCP) settings are enabled (“Active”). See p10, steps @ and 6.
« A cable (USB or Ethernet) is not connected to the printer.

o Printer power switch is On.

To connect using the PIN Method, proceed as follows:

1. Launch web browser from computer connected to router.

a. Enter router URL/IP address, e.g., www.routerlogin.net. —— —

b. Enter User Name and Password. Lk AR RO s e
c. Press [OK]. -
Note: For NETGEAR routers, adding a WPS client (such as a printer) is —
performed through the [ADVANCED] tab » [WPS Wizard], as shown wd SERr—
below. e [

NETGEAR genie

rmware Version
B2 V10114_1014

ADVANCED 3 | router e upgrs ‘ Auto =

ADVANCED Home i
i New and easy way to connect to the wireless router using Wi-Fi Protected Setup (WPS)
WPS Wizard

Awireless Client has o SUpport tha WIS function if you want 1o Use this wizard to add te client to your WPS-enabled wiraless router
T Please check the user manual and gift box of your wireless client to see whether it supports the WPS function

1f your wireless client does not support the WPS function, you have lo configure your wireless client manually so that it has the same SSID and wireless security seftings

USB Storage as this router

» Security
+ Administration I
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d. Follow prompts to open screen with Client PIN entry field.

NETGEAR genie

REI00vI

ADVANCED

» Sawp
This is the security FIN of the WS cient. While connecting, WFS-enabled adaplers provide & randomiy-generated security PIN

I Enter Chent's Fit I KR

*USE Storage

3. On printer control panel, access PIN Code...
a. Press [Menul].

. Scroll [¥] to [Host Interface], and press [OK].
. Scroll [¥] to [Network Settings], and press [OK].
. Scroll [¥] to [Wi-Fi Config.], and press [OK].
. Scroll [¥] to [WPS], and press [OK].

Scroll [¥] to [PIN], and press [OK].

Note: If PIN Connection Failed displays, be sure that there is no network cable connected to the

S o Qo O T

printer. Restart the printer and try again. If the connection fails again, be sure that Wi-Fi and IP
Address functions are enabled (“Active”). See p10, steps @ and @.
g. Write down displayed PIN Code.

PIN: 12345678
Connecting...

4. On router web page, enter PIN Code.

Add WPS Client

Important: You must enter Select a setup method.:

' Push Button (recommended)

PIN code on router web page ® PIN Numbr

This is the security PIN of the WPS client. While connecting, WPS-enabled adapters provide a randomly-generated security PIN.

within two minutes or control
Enter Client's PIN m

panel will indicate “Failed.”

Connecting to New Wireless Client

The client's PIN is 12345678

Please click the software button on the client to start the WPS process...

A

Success

I The wireless client 00:1C:78:DF:28:86 has been added to the network successfully. I

Click OK to go back to the Wi-Fi Protected Setup screen.
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Note:
¢ Connection Succeeded: Display reads: PIN Connection Succeeded. Press [Menu] to return to main
screen.
e Connection Failed: Display reads: PIN Connection Failed. Check that the router is working properly
and try again.
5. Next, install Network Printer Driver. See 3.2 Network Printer Driver Install.

Manual Method

If your router doesn’t support WPS, for instance some older routers don’t, there are two ways to manually

configure wireless LAN settings, using Infrastructure Mode (via control panel) or using the embedded Web
Image Monitor utility (via your computer).

Important: You will need to know the security method being used, e.g., if the authentication method is
WPA2-PSK, you'll need the Passphrase). This can be determined by accessing your router’s web page or

consulting with your corporate Help Desk.

Using Web Image Monitor

Web Image Monitor (WIM) is a utility built in to the printer, which enables authorized users to easily view,
program or change printer settings via a web browser. For instance, if you would like to program wireless
settings manually, and you cannot use PBC or PIN methods — WIM simplifies the process. Furthermore, if you
have a long or complex passphrase, entry via WIM is easier than via the printer’s control panel.

Before proceeding, please check the following:

e Printer power switch is On.

« Printer is connected to network (via Ethernet cable).

o Printer’s IP Address is available. Note: To view IP Address on printer control panel, press [Menu] » [Host
Interface] » [Network Settings] » [IPv4 Configuration] » [IP Address]. To exit, press [Menu].

To configure wireless settings manually, using Web Image Monitor, proceed as follows:

1. Open web browser.
2. In address bar, enter printer’s IP Address. Home page displays...

m-\:ta:.'.'lzi--l‘).n..'- P-2OX Imamr g News, US.

RICOH  5p co500n

Web image montior

il Home Language Engish ~ [2) Retresh

Status | Counter|  Machine Information

W hodel Name 'SP C250DN

= Location
™ Contact
HHosthName  G250DN-602007
m Device Status Energy Saver 2
T—
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3. Click [Network Settings], and then select [Wireless] tab.

4. Set [Wireless] to [Active].

RICOH

FACSKnmenpe Base | |

SP C250DN  web image mondo

Network Settings

| Retresh

[

Network Siatus IPv6 Configuration Nebwork Application DNS  Aulo E-mall Nofification  SNMP SMTP POP3 wWireless

Wireless LAN Status

W Wirekess LAN Stalus Hol Configure

B MAC Address 001C 7TB:DD20.83

W Communication Mode Infrastiucture

= 55D

W Wireless Signal Status 0% (Unavaitabie)

| = Wireless o Actve | Inactive

Wireless LAN Settings

u 55D Seam Lisl
= Communication Mode infrastructure =

B Ag-Hoc Channe!

m Authentication Open System -
W Encryption Hovme -+

m WPA Passphrase.

W WEP Kty Length
B WEP Transmit Key I
 WEP Kery Format

o WEP Key [ewveaes

Please enter Admintstrator Password

OK Cancel

5. Adjust Wireless LAN Settings to match those of your Wi-Fi router, as outlined below:

Setting
SSID

Communication
Mode

Ad Hoc Channel
Authentication

Encryption

WPA Passphrase

Description

Click [Scan List] to see available access points, if necessary. Select the
destination SSID and configure associated settings.
Select [Infrastructure], if necessary.

Please see note on next page.
Select Authentication method:
e Open System
o Shared Key
« WPA2-PSK
o Mixed Mode WPA/WPA?2
Select Encryption method based on chosen Authentication method.
« Open System: Set [None] or [WEP]
Note: If Encryption method is set to [None], go to 5.
 Shared Key: [WEP] only
o WPA2-PSK: Set [CCMP (AES)]
« Mixed Mode WPA/WPA2: Set [TKIP/EAS]
If [WEP] is selected for Encryption method, enter enabled fields. If [WPA2-PSK]
or [Mixed Mode WPA/WPS2] is selected for Authentication, enter enabled
fields.
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WEP Key Length Select 64 bits or 128 bits for the length of the WEP encryption key.
WEP Transmit Select an ID number to identify each WEP key in case multiple WEP connections
Key ID are configured.
WEP Key Format Select a format for entering the WEP key.
WEP Key Enter the WEP key. The number and type of characters you can enter vary
depending on the length and format selected for the key, as follows:
o WEP key length: [64bits], Format: [Hexadecimal]
WEP key max length: 10 characters (0-9, A-F, a-f)
o WEP key length: [64bits], Format: [ASCII]
WEP key max length: 5 characters (ASCII characters)
o WEP key length: [128bits], Format: [Hexadecimal]
WEP key max length: 26 characters (0-9, A-F, a-f)
« WEP key length: [128Dbits], Format: [ASCII]
WEP key max length: 13 characters (ASCII characters)

6. When finished, click [OK] to save changes.

7. Close web browser.

8. Disconnect Ethernet cable.

9. Turn printer power switch Off. Wait a moment, and turn On.

10. Next, install Network Printer Driver. See 3.2 Network Printer Driver Install.

Note: For further information on Web Image Monitor, please refer to the Operating Instructions, p101.

Using Infrastructure Mode

Infrastructure mode is the printer’s default communication mode, as most Wi-Fi networks function in this
mode. This enables you to connect the device for communication through a single access point, i.e., your
wireless router.

Note: Ad-Hoc mode, also known as “peer-to-peer” mode, is also supported. Ad-Hoc networks do not
require a centralized access point. Instead, devices on the wireless network connect directly to each other.
For instance, if you set up the two laptops in Ad-Hoc wireless mode, they would connect directly to each
other, without the need for a centralized access point. This would be useful for a temporary connection,
e.g., you're away from the office/home and need to connect two devices via a Wi-Fi connection to
exchange files or other information when there is no other Wi-Fi network to connect both devices to.

To configure Infrastructure mode, proceed as follows:
Check that the wireless router is working correctly.
Press [Menul].

Scroll [¥] to [Host Interface], and press [OK].

Scroll [¥] to [Network Settings], and press [OK].
Scroll [ ¥] to [Wi-Fi Config.], and press [OK].

Scroll [¥] to [Setup Wizard], and press [OK].

Select [Infrastructure], and press [OK].

Nou s wN e
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8. Search SSID to display the list, select the destination SSID, and press [OK].
Note:
If you cannot find the destination SSID, configure the SSID according to the following procedure.
a. When entering the SSID, select [Input SSID], and press [OK].
b. Enter the SSID using the [¥] and [A] keys.
e To go to the next character, press [OK].
e Press [Escape] to clear all characters.
c. When finished, press [OK].
9. Select Authentication Method, and press [OK]. The next step differs depending on the selected method.
Proceed to associated Step 10, below.

Authentication Method Procedure
WPA2-PSK or Mix 10. Enter the Encryption Key (Passphrase) using the [¥] and [A] keys, and
Mode WPA2/WPA press [OK].
e As the Passphrase, you can enter 8 — 64 hexadecimal digits (0-9, A-F,
a-f).

- To go to the next character, press [OK].
- Press [Escape] to clear all characters.
11. Press [OK]. Display reads: Connect? Yes/No. After connecting to the
network, the Wi-Fi screen displays.
12. Select [Wi-Fi-Status] and press [OK].
e When Connected is displayed, the connection has been established.
e When Disconnected is displayed, the connection has not been
established. Start again from the beginning.
13. Turn printer power switch Off. Wait a moment, and turn On.
14. Next, install Network Printer Driver. See 3.2 Network Printer Driver

Install.
Open System or 11. Enter the Encryption Key using the using the [¥] and [A] keys, and
Shared Key press [OK].

e The maximum number of characters that can be entered in the
Encryption Key field depends on the encryption method settings. For
details about configuring these settings, see Using Web Image
Monitor.

e To go to the next character, press [OK].

e Press [Escape] to clear all characters.

12. Enter the ID using the [¥] and [A] keys, and press [OK].

e The ID is used for identifying the encryption key. You can register four

encryption keys (ID 1 to 4).
13. Press [OK].
14. Select [Wi-Fi-Status] and press [OK].

e When Connected is displayed, the connection has been established.

e When Disconnected is displayed, the connection has not been
established. Start again from the beginning.

15. Turn printer power switch Off. Wait a moment, and turn On.
16. Next, install Network Printer Driver. See 3.2 Network Printer Driver

Install.
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Appendix

F Printer Specifications

Configuration Desktop

Imaging Process Laser Beam Scanning, Color Electrophotography Printing with
Monocomponent Toner Development, 4-drum Tandem Method

Print Speed (Letter) 21 ppm B&W and Full-Color; 12 ppm Duplex
CPU Speed 350MHz
RAM Memory 128MB Standard/Maximum
Print Resolution 600 x 600 dpi (Default) (Speed Mode)
1200 x 600 dpi Equivalent (Standard Mode)
2400 x 600 dpi Equivalent (Fine Mode)
Fonts 80 PCL/PS
Printer Drivers/Languages PCL 5c, PCL 6, PostScript 3 Emulation

Standard Interfaces USB 2.0; 10/100Base-TX Ethernet; USB Host Interface for
PictBridge; IEEE 802.11 b/g/n Wireless LAN (wired and wireless
network connections cannot be active simultaneously)

Network Protocols TCP/IP (IPv4, IPv6), IPP, Bonjour

Supported Environments Windows XP/Vista/7/8/Server 2003/2003R2/2008/2008R2/
2012 (32 bit/64 bit) and later; Mac OS X 10.6 and later; Citrix
Metaframe

Note: For additional information, see the Ricoh SP C250DN or SP C252DN brochure and/or
Operating Instructions, Specifications of the Machine, p190.
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Notes:
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