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CARE & USAGE INSTRUCTIONS 

PORTABLE
FOOD WARMER
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C A R E  &  U SAG E  I N S T R U C T I O N S

IMP ORTANT SAFEGUARDS 
W H E N  U S I N G  A N  E L E C T R I C A L  P R O D U C T,  E S P E C I A L LY  A R O U N D  C H I L D R E N , 
B AS I C  S A F E T Y  P R E C A U T I O N S  S H O U L D  A LWAYS  B E  F O L LO W E D ,  I N C LU D I N G :

1	 Read and save all instructions.

2	 Do not immerse the Warming Base, Power 
Cord or Plug in water or any liquid.

3	 Before use, check that the voltage marked on 
the product matches your local power supply.

4	 Do not use the Portable Food Warmer if the 
Power Cord, Plug or the product is damaged.

5	 This product is not intended for people 
(including children) who are physically 
impaired, have sensory or mental disabilities, 
or lack relevant experience and knowledge, 
unless someone responsible for their safety 
supervises or directs their use of the product.

6	 Keep the product and its cable out of the 
reach of children.

7	 Do not place the product on or near hot 
surfaces (e.g. stoves, hotplates).

8	 Always use the Portable Food Warmer on a 
flat, stable and heat-resistant surface.

9	 Do not operate the product with an external 
timer or remote-control system.

10	 Use product only as described in this manual.

11	 Allow the product to cool completely before 
cleaning.

12	 Never let the Power Cord hang over the edge 
of a table or counter.

13	 For indoor use only.

14	 If the Portable Food Warmer malfunctions, 
unplug it immediately. Do not attempt to 
repair it.

15	 WARNING: This product contains heating 
elements. Surfaces can become hot. Use 
caution when operating.

16	 Touch only the designated handle and 
surfaces during and after heating.

17	 Always unplug after use and allow the unit 
to cool for 30 minutes before handling or 
storing.

18	 Extreme caution must be used when moving 
an appliance containing hot oil or other hot 
liquids.

19	 Avoid coming in contact with steam from the 
Steam Vent.

20	 Never heat Warming Base in the microwave 
oven.

21	 Never place Warming Base in the refrigerator 
or freezer.

22	 Never plug Portable Food Warmer into 
power outlet when there is no food inside.

23	 Always open the Steam Vent Release before 
beginning the heating cycle.

24	 Do not use the Portable Food Warmer in an 
uneven or humid place.

25	 Never move Portable Food Warmer while it is 
switched on.

SAVE THESE INSTRUCTIONS 
FOR HOUSEHOLD USE ONLY

S P E C I A L  C O R D  I N S T R U C T I O N S
Your Curtis Stone Portable Food Warmer is fitted with a removable, short power cord 
to reduce the risks resulting from becoming entangled with a longer cord.
Extension cords may be used if care is exercised in their use. If an extension cord is 
used, the marked electrical rating of the extension cord must be at least as great as the 
electrical rating of the product, and the longer cord should be arranged so that it will 
not drape over the countertop or tabletop, where it can be tripped over unintentionally 
or pulled on by children.

FOR HOUSEHOLD USE ONLY
NOT INTENDED FOR COMMERCIAL USE
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C A R E  &  U SAG E  I N S T R U C T I O N S

B E F O R E  F I R S T  U S E 

1	 Unpack the Portable Food Warmer and remove all packaging materials.
2	 Wash the Food Container, Outer Lid and Food Container Lid with warm, 

soapy water. Dry thoroughly.
3	 Wipe the Warming Base with a damp cloth. Do not immerse in water.
4	 Ensure all components are completely dry before use. 

WHEN USING THE PRODUC T FOR THE FIRST TIME, IT  MAY EMIT A THIN 
SMOKE OR A DISTINC T ODOUR ON INITIAL USE.  THIS IS NORMAL 
AND DOES NOT AFFEC T THE PERFORMANCE OF THE PRODUC T.

SOME TABLE TOPS MAY NOT BE HEAT-RESISTANT. AS A SAFE T Y 
PRECAUTION, WE RECOMMEND PLACING A MAT OR TRIVE T UNDER 
YOUR PORTABLE FOOD WARMER TO PREVENT POSSIBLE DAMAGE TO 
THE TABLE SURFACE.

CAUTION
The food and Food Container may get hot while heating. Use care 

when touching hot surfaces and when removing food to avoid burns. 
Use oven mitts or a kitchen towel.
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PA RT S  &  AC C E SS O R I E S

1	 O U T E R  L I D 

2	 F O O D  C O N TA I N E R  L I D 

3	 S T E A M  V E N T  R E L E AS E 

4	 S T E A M  V E N T 

5	 L I D  TA B 

6	 F O O D  C O N TA I N E R 

7	 WA R M I N G  B AS E 

8	 H A N D L E 

9	 I N D I C AT O R  L I G H T 

10	 P O W E R  C O R D  S O C K E T 

11	 P O W E R  C O R D  S O C K E T  C OV E R 

12	 R E M OVA B L E  P O W E R  C O R D
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C A R E  &  U SAG E  I N S T R U C T I O N S

U S I N G  YO U R  P O RTA B L E  F O O D  WA R M E R
1	 Place food into Food Container, then place Food Container inside 

Warming Base. 
2	 Place Food Container Lid onto Food Container. Ensure that Lid is secure. 
3	 Before heating, place Portable Food Warmer on a stable, flat surface. 

Press Steam Vent Release to open. 
 
 
 
 
 
 
 
 
 

4	 Plug Power Cord into Power Cord Socket, then plug into power outlet. 
Indicator Light will illuminate while product is plugged in. 

5	  To check the rewarming status of your food, use Lid Tab to remove Food 
Container Lid.  

PRESS TO OPEN STEAM VENT PRESS TO CLOSE STEAM VENT

RAISE LID TAB TO OPEN

H E L P F U L  T I P S
1	 For faster cooking, keep the Steam Vent closed. However, when preparing 

soups or other dishes with a high liquid content, open the Steam Vent to 
release excess steam and help prevent liquid from overflowing.

2	 Always thaw frozen foods before rewarming or cooking.
3	 Keep the Food Container covered with the Food Container Lid during 

heating or when warming cooked food. Adjust Steam Vent as needed.
4	 Cut food into smaller pieces for faster, more even heating.
5	 Stir food occasionally throughout cooking cycle for even heating.
6	 Heating time depends on the amount and temperature of the food.
7	 It takes approximately 60 minutes to completely reheat your food. 
8	 When rewarming foods that do not contain a lot of liquid, like rice, pasta 

or oatmeal, it is recommended to add around 1-3 tablespoons of water 
before warming.

BE CAREFUL WHEN REMOVING FOOD CONTAINER LID AS FOOD 
CONTAINER MAY BE VERY HOT.

CAUTION
The food and Food Container may get hot while heating. Use care 

when touching hot surfaces and when removing food to avoid burns. 
Use oven mitts or a kitchen towel.

6	 When heating is completed, unplug Power Cord to prevent 
overcooking the food.
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C A R E  &  U SAG E  I N S T R U C T I O N S

C A R E  &  C L E A N I N G
This product requires little maintenance. It contains no user serviceable parts. 
Do not try to repair it yourself. Contact the customer service department for any 
unusual issues you may experience. 
1	 Always unplug and allow unit to cool completely before cleaning.
2	 Wipe the Warming Base with a soft, damp cloth. Never submerge in water.
3	 Wash Food Container Lid and Outer Lid in warm, soapy water. Do not place in 

dishwasher.
4	 The Food Container can be washed in warm soapy water, or in the dishwasher.
5	 Do not use abrasive cleaners, bleach, or steel wool.
6	 Do not store the product while it is still damp. Ensure all components are 

thoroughly dry before storing.
7	 Inspect the power cord regularly for signs of wear or damage. Contact 

Customer Service for replacement if required.
8	 Store in a cool, dry place.

1  Y E A R  L I M I T E D  WA R R A N T Y
This warranty covers all defects in workmanship or materials in the mechanical and 
electrical parts, arising under normal usage and care, for this product for a period of 
12 months from the date of purchase provided you are able to present a valid proof-of-
purchase. A valid proof of purchase is a receipt specifying item, date purchased, and 
cost of item. A gift receipt with date of purchase and item is also an acceptable proof-
of-purchase. Product is intended for household use only. Any commercial use voids the 
warranty.
This warranty covers the original retail purchaser or gift recipient. During the 
applicable warranty period within normal household use, we will repair or replace, 
at our discretion, any mechanical or electrical part which proves defective, or replace 
unit with a comparable model.

T H I S  L I M I T E D  WA R R A N T Y  C OV E R S  U N I T S  P U R C H AS E D  A N D  U S E D 
W I T H I N  T H E  U N I T E D  S TAT E S  A N D  C A N A DA  A N D  D O E S  N O T  C OV E R :
•	Damages from improper installation.
•	Defects other than manufacturing defects.
•	Damages from misuse, abuse, accident, alteration, lack of proper care and 

maintenance, or incorrect current or voltage.
•	Damage from service by other than an authorized dealer or service center.
•	This warranty gives you special legal rights and you may also have other rights to 

which you are entitled which may vary from state (province) to state (province).
•	Shipping and handling charges may apply.
•	Proof of purchase is required to confirm the warranty.

C U RT I S  S T O N E  P R O D U C T S  C U S T O M E R  S E RV I C E  I N F O R M AT I O N
	 EMAIL	 product@curtisstone.com
	 TOLL-FREE PHONE	 1.877.822.7450
	 HOURS	 M-F 8:00am – 4pm CT
	 WARRANTY SITE	 https://warranty.curtisstone.com/ 

Visit our warranty site to register your Curtis Stone Products.

Dura-Pan® is a registered trademark of FoodFight Ltd. • Made in China

T R O U B L E S H O O T I N G 
If your Portable Food Warmer is not working properly, check whether you are 
able to fix the problem yourself using the table below. If the problem cannot be 
fixed with the steps that are listed, contact the customer service department.

ISSUE CAUSE SOLUTION

The Indicator Light is not 
lit when switched on.

 
The power cord has 
not been plugged in.
 

The power cord 
is damaged. 

Check the socket and 
power cord to ensure 
it is plugged in.

 
The Indicator Light is off. The heating element 

is damaged.
Contact customer 
service department 
for maintenance.

The food temperature is 
still cold after heating.

 
Heating time is too short.
 

The starting temperature 
of food is too cold. 

Extend the
heating time.
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