
 

 

GOOD TO KNOW: 

WUSH PRO Rechargeable Water-Powered Earwax Remover by BlackWolf 

 

What happens if my unit stops abruptly and won't start?  

This is common with rechargeable lithium batteries. The batteries have used up their charge 

(power).  They will need to be fully charged before unit will operate again.   

  

Do I need to charge WUSH before the first use?  

Yes, fully charge batteries before first use   

     

What water can I use with WUSH?  

Faucet water  

Note: USE WARM WATER ONLY  

  

Can I use WUSH in the shower?  

Yes you can! WUSH is IPX5 water resistant which means it is safe to use in the shower.  

   

What pressure setting should I try for my very first use?  

Low pressure setting (the bottom blue LED light) is highly recommended.  

   

Why does WUSH come with white ear tips?  

The white tips that come in the box are to allow the user to share WUSH with a family member or 

friend.   

   

Do I need to tilt my head during use?  

When WUSHing your right ear, tilt your head to the right, so that water and wax can flow out  

When WUSHing your Left ear, tilt your head to the left, so that water and wax can flow out  

   

How to remove an remaining water in my ear?  

To ensure all water leaves your ear after WUSHing, tilt your head to the left and gently shake your 

earlobe, and repeat on the right.  

  

Do I need to purchase batteries?  

No, WUSH comes with a rechargeable battery and a USB charging cable. Just plug the provided 

USB cable into a power source and into WUSH to recharge the battery.  

  

Where is WUSH made?  

WUSH is made in China and was designed in New York.  

  

Is WUSH safe to use on children?  

WUSH is not recommended to use on children under the age of 15.  

 


