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Parts for your 
Hover Cleaner TM:

Main Body

Battery

(Battery included inside 
of the Main Body)

Aluminum Telescopic Pole

1 Set of Green Microfiber Pads -  
General Cleaning

1 Mesh Washing Bag

1 Set of Dark Green Scrubbing Pads  
- Heavy Duty Scrubbing 

2 Plastic Trays (Pre-Installed)

Battery Charger
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Step 1a:  
Press in silver alignment button on 
handle. While button is depressed, 
slide the handle into the Aluminum 
Telescopic Pole.  Make sure the  
depressed alignment button in lined 
up with the hole in the Aluminum Tele-
scopic Pole. Slide until the alignment 
button snaps into the hole. Do not 
push past metal button and hole.

Step 1b: 
Prior to plugging the power cord 
into the Main Body (in the next step), 
extend the Aluminum Telescopic 
Pole, by pressing & sliding up the 
adjustment button. 

Step 3: 
Center the Microfiber Pads on the Plastic 
Trays and attach using the Hook & Loop 
built into the Plastic Trays. The Plastic 
Trays come pre-installed in the Main 
Body and do not need to be removed to 
install or remove the microfiber pads, but 
if desired can be removed for cleaning.

Assembly:

Step 2: 
Depress the silver  alignment button 
then place the Aluminum Telescopic 
Pole onto the end of main Body.  Align 
the holes in the end of the pole with 
the silver alignment button on the 
main body. Push in the button and 
slide the pole down until the button 
locks into  the hole on the pole. Do not 
push past metal button and hole.

Step 4: (Refer to images above) 
Plug in charge cable into the charge 
port slot on the Main Body. Charge 
battery for 3 to 4 hours prior to using. 
The unit will not run (power up) While 
charging.
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Power Switch

Double Rotating Cleaning Head

Rotary Joints

(Can be rotated front and back within 1000 ; left and right 
within 1800; the aluminum telescopic pole is upright when 

the buckle is fixed at 850)

Rechargeable Battery 
Connection Port

Aluminum Telescopic Pole

Length Adjustment Button
(Adjusts in 12 sections)

Operation & Function:
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Charge & Power Protection:
1. Please turn off the power switch before charging. Hover CleanerTM will not run 
(power up) while charging. 
2. Hover CleanerTM  has circuit protection while charging. 
3. Plug Battery Charger into Main Body of Hover Cleaner TM and ensure Battery 
Charger Plug is inserted all the way into Main Body.
4. Charge light on Main Body will glow red while battery is charging and turns off 
when fully charged. Charge time is approximatively 4-5 hours. 
How To Use:
1. To clean a surface with the Hover Cleaner, wet the microfiber pads with water or 
your preferred cleaning solution. The cleaning solution may be applied or sprayed 
directly onto the surface you are cleaning. Always refer to the cleaning solution 
manufacturer instruction to determine if their solution is safe to use on the surface you 
are cleaning.
2. Note - the Main Body of the Hover Cleaner™ cannot be submerged in water or 
other liquids.
3. To adjust the handle length, press the Adjustment Button and move to your desired 
length.
4. Clean and dry the Pads after each use.
5. a. Place the Microfiber Pads in the Mesh Washing Bag and place in the washing 
machine on normal cycle, let air dry.
    b. Rinse the dark green scrubber pads with cool water to clean. Do not put in 
washing machine. 
Frequently Asked Questions:
1. Q. If the Hover Cleaner TM rotates slowly or stops working.
    A.  It is time to recharge the battery. 
2. Q. The Hover Cleaner TM rotates unevenly.
    A. The Microfiber Pads are installed incorrectly. 
3. Q. The Hover Cleaner TM doesn’t work on a full charge.
    A. Check the Electrical Connector on the end of the Main Body inside the 
         Aluminum Telescopic Pole.
4. Q. The Hover Cleaner TM doesn’t clean floor properly. 
    A. Replace the Microfiber Pads.
5. Q. Can I purchase replacement Microfiber Pads? 
    A. Yes. Call Customer Care and order at: 1+(619) 449-2392.
6. Q. Can I purchase a new Battery? 
    A. Yes. Call Customer Care and order at: 1+(619) 449-2392.
7. Q. When I plug in the charger the red charging light does not come on.
    A. Check that your battery is securely connected, it can come loose. First unscrew 
         the battery compartment, disconnect the battery cord, reconnect the battery 
         cord, and re-screw on the battery compartment.  
8. Q.  If I apply too much pressure the heads on the Hover Cleaner TM stop rotating.
    A.  This can be due to low batteries or a tripped safety circuit breaker. Simply turn the     
          unit off then back on to reset. 
If your specific question or issue is not listed above, please contact Customer Care at 
1+(619) 449-2392.
Do not disassemble the main body or the handle of the Hover Cleaner TM for any 
reason, unauthorized disassembly will void all warranties. 
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IMPORTANT BATTERY SAFETY INSTRUCTIONS
This product can expose you to chemicals including lead, a chemical known to the State 
of California to cause cancer or birth defects or other reproductive harm. For more infor-
mation go to www.P65Warnings.ca.gov. 

WARNING: When using electric devices, basic safety precautions should always be fol-
lowed to reduce the risk of fire, electric shock and personal injury, including the following:

WARNING:
1. Do not incinerate the battery even if it is severely damaged or is completely worn out. The battery can explode in a 

fire. Check with municipal codes in your area for possible special disposal instructions.

2. If liquid leaks from the battery cell, discontinue use immediately and dispose of properly.

3. Do not charge battery in rain or in wet location.

4. Use only the included battery. 

5. Battery life expectancy is approximately 2 years.

6. Battery Type is: FCY 7.4V 2000Mah. 

7. Contact our customer care for a replacement battery at: 1-619-449-2392.

8. Do not attempt to disassemble, remodel or destroy the battery, as it may cause battery leakage, fire, or bursting; and 
could also create sulfuric acid spills from the battery resulting in possible burns to person and damage to the immedi-
ate environment.

9. Charge battery using the specified charger and under the charging conditions as specified. Charging the battery under 
any other conditions may cause the battery to overheat, emit hydrogen gas, leak, ignite or burst.

10. When charging the battery always do so in a well ventilated area and where you can observe the charging process.

11. Never dispose of batteries in the garbage. Disposal of batteries in the garbage is unlawful under state and federal 
environmental laws and regulations. Always take used batteries to your local battery-recycling center.
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PLEASE READ FIRST BEFORE RETURNING
Please call us for assistance at 1-619-449-2392 
or email us at customercare@hovercleaner.com

   Our Customer Care Department is available: 
Monday - Friday 8:30am to 4:00pm PST, 11:30am to 7:00pm EST
If you have any questions regarding assembly, parts, or operation, please visit our 

website at www.hovercleaner.com. You will find instructional videos on how to 
assemble and operate your Hover Cleaner TM and it will keep you up to date on 

our newest products. You can also email us with any questions you have at 
customercare@hovercleaner.com.

This product comes with a one year limited warranty against materials and workmanship.

Please review the list of accessories included with your Hover Cleaner™ on 
page 2. Please note, images of parts are not to scale with one another.

LIMITED ONE YEAR WARRANTY
This product has a one year limited warranty on all materials and workmanship. Hover Cleaner TM warrants the 
original purchaser of this product that the product will be free from manufacturing defects in workmanship 
and material for a period of one (1) year from the date of original purchase. If within one (1) year this product 
fails due to defect in material or workmanship, Hover Cleaner TM will repair, replace or supply any defective 
part at their option. The purchaser must contact Hover Cleaner TM and provide a description of the defective 
part, including digital pictures if requested, with this original purchase documentation as validation of 
warranty coverage. This warranty gives you specific legal rights and you may also have other rights which 
varies from state to state.

This warranty does not cover or apply to: (a) damage to the product due to misuse, mishandling, and abuse, 
(b) products not used in accordance with instructions, (c) product not assembled or installed according to 
instructions, and (d) normal wear and tear.

Call us for assistance at +1-619-449-2392 or you can email us at: 
customercare@hovercleaner.com

Our Customer Care Department is available:  
Monday - Friday 8:30am to 4:00pm PST / 11:30am - 7:00pm EST



Santee, California 92071
Email: customercare@hovercleaner.com

On the web: www.hovercleaner.com
Facebook & Pinterest: hovercleaner 
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