
Set up your phone
Charge your phone, then press and hold the Power button until your 
phone display lights up. Follow the prompts to get started.

Tip: To turn off your phone, press the Power and Volume Up buttons at 
the same time.
Note: Before using your phone, please read the legal, safety, and 
regulatory information provided with your product. For the complete 
legal information, from the home screen, swipe up and tap  Settings 
> , then type Legal information, or visit 
www.motorola.com/device-legal.

USB-C
Charger/USB Port

Power/Lock Button
Press:
Display on/o�.
Press & hold:
Phone on.

Lock/unlock your screen
Your screen locks automatically when you are not using it. 

•	Screen off/on: Press the Power button.
•	Secure your phone: From the home screen, swipe up and tap  

 Settings > Security & privacy > Device unlock, and tap Screen 
lock, Fingerprint, or Face Unlock.

•	Customize lock screen: Add a text message to your lock screen, 
choose how notifications are displayed on the lock screen, set gesture 
to wake up the screen or turn it off, and more. From the home screen, 
swipe up and tap  Settings > Home & lock screen > Lock screen.

Add a lock screen message for 
anyone who finds your phone.

Thanks for  f inding my phone!

Swipe up to unlock your screen.

Make and answer calls
From the home screen, tap  Phone. 
•	Dial a phone number: Tap . Enter a number, then tap .
•	Answer a call: When your phone is locked, swipe  up to answer. 

When the phone is unlocked, tap Answer.
•	Import contacts: Your contacts are imported when you sign into your 

Google account. If this didn’t happen automatically, from the home 
screen, swipe up and tap  Contacts > Fix & manage > Settings > 
Accounts > Automatically sync app data. 

Set up your voicemail
When you have new voicemail,  appears in the status bar. To hear it, 
swipe down and tap the notification.
To set up your voicemail, follow these steps:
1 	 From the home screen, tap  Phone.
2 	Tap  to open the dialpad.
3 	Touch and hold 1. 

Your phone will automatically call Voicemail. Once the call is 
connected, follow the voicemail setup prompts.

4 	Tap  to end the call. 

Send messages	
From the home screen, tap  Messages.
 

•	Create: Tap Start chat .
•	Attach: When you’re typing a message: 

•	Tap  to attach an emoji or a file, share your location, and more. 
•	Touch and hold  to create a voice recording.
•	Tap  to attach a photo or a video. 

•	Send: Tap SMS or MMS to send the message.

You: Hey, where are you? 

Astrid Fanning

You: Lunch tomorrow?

Daniel Lester

You: I’m fine with that.

Abe Baudo

You: Do we need more treats?

Gracie Jo

Wed

Just now

12:25 PM

12:01 PM

Start chat

Messages

Swipe left or right to
archive a message.

Write a new message.

Change settings.

Connect with Bluetooth wireless
Turn Bluetooth on
To turn Bluetooth on, swipe the status bar down and tap  Bluetooth. 
Touch and hold it to open Bluetooth settings.
Note: Your phone automatically turns on Bluetooth when you connect 
to a paired device.

Connect devices
The first time you connect a Bluetooth device, follow these steps:
1 	 Make sure the device you are pairing with is in discoverable mode.
2 	From the home screen, swipe up and tap  Settings > Connected 

devices > Pair new device.
3 	With Bluetooth turned on, tap a found device to connect it (if 

necessary, tap Pair or enter a passkey like 0000). 
To automatically disconnect or reconnect a device, just turn the device 
off or on.
Note: Using a mobile device or accessory while driving may cause 
distraction and may be illegal. Always obey the laws and drive safely.

Notifications and quick settings
Swipe the status bar down to see your notifications. For quick access to 
Flashlight, Airplane mode, brightness, and other settings, swipe down 
twice.

Use your Mobile Internet
Access the web
To access the Internet with the Chrome browser app, tap  Chrome.

Connect to Wi-Fi networks
To turn Wi-Fi on, swipe the status bar down. Touch and hold  Wi-Fi, 
turn on Wi-Fi, and then choose a Wi-Fi network. 
To find networks in range:
1 	 From the home screen, swipe up and tap  Settings > Network & 

internet > Wi-Fi.
2 	With Wi-Fi turned on, tap a found network to connect to it. When 

connected, you’ll see  in the status bar.
Note: If you see a question mark in the Wi-Fi status indicator , 
swipe the status bar down, tap the network, and enter the network’s 
password. It is recommended you connect to a secure private network 
as public networks without passwords may not be safe.

Enable Mobile Data
Your phone uses your Wi-Fi network to access the Internet. When a 
Wi-Fi network is not available, you can use your mobile phone network. 
Mobile data is on by default. To turn it off, swipe the status bar down 
and tap  Mobile data. 
Note: 5G service plan and 5G network coverage required; available only 
in select areas; device not compatible with all 5G networks. Contact 
your service provider for details.
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Legal information
Operational warnings. Obey all local restrictions when using mobile devices in public areas, such as hospitals, 
airplanes, or schools. 
• Potentially explosive areas: Potentially explosive areas are often, but not always, posted and can include 

blasting areas, fueling stations, fueling areas (such as below decks on boats), fuel or chemical transfer or 
storage facilities, or areas where the air contains chemicals or particles, such as grain dust, or metal powders.
Turn off your phone before entering such an area, and do not charge batteries. In such areas, sparks can occur 
and cause an explosion or fire.

• Symbol key: Your charger, phone, battery (if user-removable), phone display, user’s guide, or packaging may 
contain symbols, defined as follows:

032374o

Important safety information follows. For indoor use only.

Don’t dispose of your battery or phone with 
your household waste.  

032376o Don’t dispose of your battery or phone 
in a fire.

Listening at high volume to music or voice 
through a headset or headphone may damage 
your hearing.

  
  

The package and paper products that came 
with your phone should be recycled. 

Water repellent. Your phone is not waterproof. For more about your phone’s water-repellent design and care, 
swipe up and tap Settings > Help.
Charging and battery safety. To prevent possible burning and injury, the battery in your phone should only be 
removed by a Motorola-approved service center or similar skilled personnel. 
If your phone becomes unresponsive, press and hold the Power button until the screen goes dark and your phone 
restarts. Charge your phone using a compatible Motorola charger (may be sold separately). Use of other chargers 
is not recommended and may impair the charging performance. Don’t charge your phone in temperatures below 
-20°C (-4°F) or above 45°C (113°F). Chargers that do not comply with applicable national standards may be unsafe, 
with risk of death or injury, and may cause slow charging or product damage. To view applicable standards and to 
learn more, see the “Legal information” section of this guide, or visit www.motorola.com/device-legal.
Extreme heat or cold. Don’t use your phone in temperatures below -20°C (-4°F) or above 45°C (113°F). Don’t 
store/transport your phone in temperatures below -20°C (-4°F) or above 60°C (140°F).

Sign in or create a Google account
If you use Gmail™, you already have a Google™ account—if not, you can 
create an account during setup. 
Signing into your Google account lets you access, sync, and backup 
your stuff. You can see your Google apps, contacts, calendar, photos, 
and more.
•	To add, edit, or delete accounts, from the home screen, swipe up and 

tap  Settings > Passwords & accounts. 
•	For help with your Google account, visit www.google.com/accounts.

Discover Moto
Get helpful tips, personalize your phone, and set custom features, like 
touching and holding the screen with three fingers to take a screenshot, 
turning on the flashlight with two chopping motions, and twisting your 
wrist twice quickly to open the camera. From the home screen, swipe 
up and tap the Moto folder >  Moto.

Scan with your Camera 
app for the video and the 
User Guide.
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